
l - lLcccnlkrn k cum Inf'rrrmalion !-acili tion (lounlcr.

North trastcm Rcgional Institute o[Watcr and l-and Managemcnt (NliRIWAl,M) is sct up with

a l{eception l)csk in the Adminislrativc I}uilding of the institutc. With a vicw to lacilitate

information to public, a t)igital l)isplay lloard has been kept for disscrnination ol thc

inlormation through thc display board on upcoming trainings programmes. sctninars.

workshops, conlerences and mcctings ofthc institutc.

Irurlher, applicants may also lodgc thcir Gricvance online al lhc CPGRAMS wcb-sile opcrated

by NERIWALM, at the Ibllowing web-addrcss- httos://pgporlal.sov. irl/cp-eoftlce/ . Applicants

can also track and vicw the status/rcply ofthcit online Grievance pctitions at thc CPGRAMS
wcb-sitc.
'l'hc gricvances rcccived by the PG Cell are lorwarded by thc Grievancc Rcdrcssal C)lTiccr of
thc institutc to conccmed scctions lor furthcr action and inlorm the applicants accordingly.

f. Central Visilancc Ol'liccr (CVO).

With thc approval of Comntission, lcnure olpart-timc Chicf Vigilancc Oflicer in NIIRIWALM
has been extcndcd for a pcriod of 0l (onc) ycar w.e.t. 28.03.2026.'l hc Chicf Vigilance Office r

(CVO) of thc institute acts an adviser to thc I lead ol thc Dcpartmenl ill all maltcrs pcrtaining

to vigilancc. Hc hcads thc Vigilancc Division of thc institutc and is thc Nodal Oflccr of thc

institutc lor intcraction with the CVC and Clll.

'lb snsurc obscrvancc ol'conduct rules and to prevcnt impropcr pracliccs and commission of
misconducts, etc.. a Vigilancc Awarcncss Wcek is obscrvcd in NERIWALM cvery year as pcr

dircctions of the Commission.

{. Inftrrnration'li'c hnokrsv (lcll

LJp kecping and maintcnancc oflhc cxisting I'l- inlraslnrcturc consisting ofthc clcctronic ilcms
such as Computcr, Fircwall and relatcd itcms of thc NERIWALM. Carrying out
communications wilh thc NIC (National Infonnatics Network) for thc healthy working of the

NIIRIWAI,M Oficial Wcbsitc. Carrying out conmunication with thc NKN Q\ational
Knowlcdgc Nerwork) for thc smooth functioning and up kccping ofthc l,AN connection for
fclicitating fie Wircd lntcmet Connection in lhc Administrativc lluilding. Carrying oul

communication with thc llSNL for thc timcly bill gcncration and ploccssing the paymcnt on

thc monthly basis. of thc Wi-l:i Iloutcrs installcd in thc NIIRIWAI-M Carnpus such as

n dministrativc tluilding, 'lrainecs I lostcl, (iirls and []oys I lostcl for cnsuring smooth wirclcss
intcmel conncclivily.

Particulars of facilities availablc to cilizcns for obtainins information. including thc
rvorking hours of a library or rcading room. and gricvancc rcdrcssal mcchanism.

'l'hc facilitics mcnlioned bclorv arc availablc on all workinq davs from 0930 hourc to 1800

hours.

2. Public Gricvancc Cell.

A Public Grievancc Ccll is lunctioning in NIIRIWALM with a Complaint llox placcd in the

Adrninislrative Block for rccciving grievancc petitions related to this instilutc. Pctitioncrs may

submit thcir gricvance pctitions cithcr by dropping the petition in thc Grievancc Box or they

may submit their pclition in person.



Up kccping of thc newly cstablished Audio Visual l,aboratory in thc Admin. lluilding including
supcrvision in thc rccording ofthc'lraining Vidcos and issuing equipmcnl lbr thc outdoor
training. Uploading of tlrc documcnts related to the Recruilmcnt, 't'endcr, Ncwslcttcr, Annual
'Iraining Rcports in thc NIII{IWALM Ofiicial Wcbsite.
Preparation ol'thc l'rocurcmcnt Estimate and l{cport relatcd to the procuremenl of the ncw l'l'
asscts lor the NI'IRIWALM on the dircction olthc highcr authority wilh the supcrvision during
thc installation. L.lploading ofthe Photos and Vidcos rclaled to thc Indoor and as wcll as outdoor
Training on thc Social Mcdia Portals such as lraccbook, You l'ube, Instagram, X and Linkcdln.
Up kccping of thc Computcr Laboratory in thc Admin. 13uilding of thc NERIWAI-M Campus.

Dircctor, NERIWALM is thc First Appcllatc Authority for Kl'l in NIiRIWALM. As pcr Kfl
Act, 2005, Dr. Sagarika Patowary, nssistant Prolcssor (Wltli) has bccn appointcd as Central
Public Information Officcr (CI'lO) lor recciving thc Rll applications lrom thc public in pcrson,

as wcll as through post and lor lurthcr distributions of thcsc applications to the conccmed
CPIOs within thc l)epanmcnt.

Thc Rt l Ccll also lacilitalcs thc applicants by providing thcm inlormation on llrc status ofthcir
application through RTI-MIS portal, Inail as wcll as by post.

'l'hc NIIRIWALM Library offers an cxtensivc collection of rcsouroes on topics such as

lrrigation, Ilydrology, Watershed Managcmcnt, Soil Conscrvation, Agricultural and

Horticultural Scicnccs, Computer Scicncc, Rcmote Sensing, GIS. and Social Scicnccs. 'l'his

rich lcpository is csscntial lor staying updated with scientific advanccmcnts, gathcring

information, and rel'erencing matcrials for acadcmic studics, lraining coutscs, research, and

developncnt rcports.

Thc library houscs approxinrately 3,863 lextbooks, along with a widc varicty of relcrcncc

matcrials, including annual and technical rcporls, seminar and conlcrcnce procccdings, lccturc

notes, topographical shccts, maps, C[)s, and more, all focuscd on water and land resourccs

managcment, sourced from lcading organizations-

1'hc library's scr.viccs arc available to Facuhy Membcrs, Ofliccrs, StafT, Contractual

Employccs, Students, and'liainecs.

5. ltiqht to Inli)rmrtion (ll'l'l) Ccll.

6. l,ibran.


